Privacy Policy

This Privacy Policy applies to Saksham Trust and outlines how we manage and protect your personal information on https://www.sakshamtrust.org, the Jyotir Gamya App, and other offline/online sources. By using our website and/or app, you agree to the terms of this Privacy Policy.

Contact Information: Saksham Trust
486, Double Storey, New Rajinder Nagar,
New Delhi – 110060, India

Information We Collect

1. Contact Information:
We may collect your name, email, mobile number, phone number, address (including street, city, state, Pin code, country), and IP address.
2. Payment and Billing Information:
When purchasing a product or service from Saksham, we collect your billing name and address. We do not collect credit card numbers or expiry dates; these are processed by our payment partner.
3. Disability Information:
We may collect details about your disability (type, percentage, certificate) to ensure accessibility needs are met and comply with relevant laws.
4. Information You Post:
Any information you post on our website or our social media pages is collected.
5. Other Information:
We may collect details about your IP address, browser, mobile device, or operating system version when you use our website.
6. Passive Collection:
Using tools like Google Analytics and web beacons, we collect data about your site usage.
7. Third-Party Information:
Information from integrated social media features (e.g., name, email) may be shared with us.

Use of Your Personal Information

1. To Contact You:
We may use your information to inform you about our work, campaigns, and invite you to events or programs relevant to you.
2. To Respond to Requests:
Information provided helps us respond to your inquiries or requests.
3. To Improve Services:
Your data helps us enhance our offerings and tailor experiences.
4. Transactional Communications:
We may send newsletters or other transactional messages based on the information provided.
5. Legal Use:
We will use your information as legally permitted.

Sharing of Information with Third Parties

1. Service Providers:
Information is shared with vendors assisting in online registrations, payment processing, and message delivery. Some vendors may be outside India.
2. Event Organizers:
Information related to event participation is shared with organizers and relevant parties, as per their privacy policies.
3. Business Partners:
Partners who sponsor events or provide venues may receive your information, as per their privacy policies.
4. Compliance and Protection:
We may share data if legally required, to respond to legal requests, or protect against fraud.
5. Business Successors:
In case of a business transition, your information may be shared as part of the transaction.
6. Other Reasons:
Any additional sharing will be communicated to you.

Third-Party Sites
If you click on external links, you may be redirected to third-party websites not under our control. Please review their privacy policies, as we are not responsible for these external sites.

Updates to This Policy
This Privacy Policy may be updated periodically. Continued use of our website implies acceptance of the latest version of this policy.

Jurisdiction
By visiting our website, you agree that any privacy-related disputes will be governed by Indian laws and subject to this policy and the website’s Terms of Use. 
